
1  |  MySchool NEWSLINE

“Am I covered?” is the number one question as business owners navigate the most 
historic of pandemics this generation has ever witnessed. With school and daycare 
businesses reopened, the larger question of liability and who could be held liable is now 
top of mind. Community spread continues while businesses try to gain momentum.  Here 
are some things to consider:

Documentation is your  
best protection

• While you navigate Public Health directives, safety 
standards and policy protocols - remember always to 
document all your reasonable efforts to comply. 

• Hold Harmless agreements and waivers add another 
level of protection. Speak with your legal counsel for 
guidance.

• Precautionary principle is a term to identify how we 
have a social responsibility to inform staff, clients, 
and the public of any known instances that could 
bring harm. 

• The measure of your negligence can be tested 
based on how well you meet the precautions that a 
reasonable person could foresee. 

• While it could be hard to prove COVID-19 outbreaks 
due to any failure on the part of your business, hold 
harmless agreements, waivers and real time records 
kept for 20 years are recommended to insulate 
against liability. 

1 Check your policy 
for exclusions

• Does your current general liability wording have an 
exclusion for COVID-19?

• While the MySchool liability wording does not have 
an exclusion as of October 2020, some insurers 
have already tightened their wordings by adding a 
contagious disease exclusion; seeking to confirm 
there is no coverage for contagious disease that can 
cause or threaten bodily injury, illness, emotional 
distress, damage to human health or welfare, or 
property damage.

• The three major insurers in the school and childcare 
space do not currently have any exclusions under the 
liability coverage; however, we continue to monitor 
the changing marketplace.
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Update your Employment 
Contracts annually

• With increasing court challenges against 
employers on failure to comply with the minimum 
requirements of the Employment Standards Act, it is 
recommended to review and update your contracts 
annually.

• This review is even more important as enrollment is 
likely to fluctuate well into 2021, which we know will 
impact your staffing needs.
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Complete Directors & Officers 
Liability applications early4

• Directors and Officers coverage protects the 
directors & officers of a corporation, both as a non-
profit or commercial entity, against allegations of 
wrongful acts with respect to breaches of duty from 
negligence, error or omission.

• It is designed for financial losses which many stressed 
businesses face in these uncertain times.

• Underwriters have tightened up their underwriting 
requirements  with respect to COVID-19 precautions 
and protocols and have new questionnaires to 
complete. Renewals can include new limitations, 
restrictions, and the potential for non-renewal.

• Completing a pre-renewal application early allows for 
best outcomes in renewal term negotiations.

Cyber Liability is important for 
breach of client & staff records5

• Data breach, cybercrime, ransomware—even in the 
cloud, is a growing problem and all businesses are at 
risk, no matter their size. 

• Responsibility for personal and private information 
extends not only to the digital records of your 
customers but also to those of your staff.

• Revisions to the Childcare and Early Years Act 
(CCEYA), for those with licensed programs, are 
slated for early 2021 implementation dates and the 
recommendation is to allow for digital records.

• Cyber liability is not automatically included in the 
MySchool policy. Various limits and options are 
available to meet your needs and budget. Please 
contact our team to learn why you cannot afford 
NOT to purchase this coverage.

The information contained herein is general in nature and general insurance description only. The precise coverage afforded is subject to the terms, conditions and exclusions of the policy issued.

Endorsed by:Contact us Today! 
Give us a call at  1.800.461.8562
myschool@ccvinsurance.com

While this global pandemic may be 
unprecedented, common law 
jurisdication rules on precedent. 
 
We are just at the beginning of charting this course in 
history and how liability insurance may respond.

Proudly serving the childcare and private school sector for 
over 30 years, CCV and the MySchool Insurance Program 
remain your partners and advocates in this journey as we 
move through this time together. Leveraging our expertise 
and size to negotiate the best coverage and rates tailored 
for the childcare and private school sector.

Please contact us if you have any questions regarding your existing insurance program or 
upcoming renewal.




